Consultation Calendar

This Calendar will help all employees know about consultation with local people that has already happened on specific issues and also
future consultation that is planned. The intended outcome is that we don't re-invent the wheel or ask the public the same questions the
following week from a different department. If you have already conducted a consultation exercise, you will already know from your own
experience that people are much more likely to respond if they have not recently been asked the same or similar questions. In addition,
contact details for specific pieces of work will provide opportunities for learning about different consultation methods and exchange of
information across the Council. Hopefully, this Calendar will help things become more coordinated. Clearly, this will be most useful if
everyone helps to keep the document up-to-date. If you are planning a consultation event, or have already completed one that is not
shown here, please contact Beenash on 433883 or Louisa on 433879 with details.

The Consultation Calendar begins with 2007 and also provides information for previous years. Each entry includes a start date, and a
separate completion date (when appropriate). The name of the service appears first, followed by the title of the consultation exercise, and
a brief explanation of the aims and methods used. Contact details for further information are included in the right hand column. A
summary of on-going consultation exercises carried out by different services is included at the end of the calendar.

If you want to search for a particular piece of consultation, for example “Parks”, you can use the search facility within Microsoft Word to
scan through the whole document and bring you to the relevant section. To do this, click on Edit, then Find, type in the word and press
enter.

2006 — 2007
Research and Consultation Service — “Speak Out!” survey (topics to be finalised)
Click here to show more information on "Speak Out!"

Research and Consultation Service - The Bradford District Domestic Violence Consultation.
http://www.bradford.gov.uk/domestic violence
Domestic Violence information on-line for service users and providers

Month 2007 | Contact Details
July
2" 7.30pm, NHF, Cullingworth Village Hall. Chris Flecknoe 437146

3" 9.15am, NHF, Copthorne Primary School, Grantham Road Louise Williams 432597




7.30pm, NHF, Hoyle Court Primary School, Fyfe Grove, Hoyle court, Tong Park

& Charlestown

Chris Flecknoe 437146

50 NHF — 5" July 2007, Attock Community Centre, Little Horton Louise Williams 432597
10" NHF — 10" July 2007, 7pm, Mayfield Centre 2007, Marshfield’s Louise Williams 432597
10" NHF, 7.00pm, Bolton Woods Community Centre, Bolton Woods Chris Flecknoe 437146
11" NHF, 7pm, Parkside Community Centre, Parkside Louise Williams 432597
17" NHF, Grange Interlink Community Centre, Horton Grange Louise Williams 432597
19" 10am, NHF Newby Primary School, West Bowling. Louise Williams 432597
June
Survey - ‘Speak Out’ Survey Mike Barnett 432221

4™ NHF - 7.30pm, St Peter’'s Church Hall, Nabwood, Moorhead & NorthCliffe Chris Flecknoe 437146
50 NHF — 7pm, Khidmat Centre, Horton Grange Chris Flecknoe 437146
6™ NHF - 7.00pm, Allerton Primary School, Allerton Louise Williams 432597
6™ NHF — 7.30pm, Kirklands, Menston. Chris Flecknoe 437146
7" NHF - 7" June 2007, 7.30pm, Bingley Arts Centre, Bingley Town Chris Flecknoe 437146
12" NHF — 7.30pm, Denholme Mechanics Institute, Denholme Chris Flecknoe 437146
12" NHF - 7.30pm, lan Clough Hall, Baildon Village Chris Flecknoe 437146
13" NHF —7pm, St Joseph’s Primary School, Park Lane Louise Williams 432597
21°% NHF — 7.30pm, Queens Hall, Burley-in-Wharfdale Chris Flecknoe 437146
21 NHF — 7.00pm, Church of England, Daisy Hill Louise Williams 432597
21 NHF —7pm, Ley Top Primary School, Lower Grange Allerton Louise Williams 432597
27" NHF — 7.30pm, Wilsden Village Hall, Wilsden Chris Flecknoe 437146
27" NHF — 7.00pm, Girlington Community Centre, Girlington Louise Williams 432597
28" NHF — 7.00pm, Eldwick Primary School, Eldwick & Gilstead Chris Flecknoe 437146
28" NHF - 7pm, Heaton Primary School, Haworth Road. Louise Williams 432597
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g™ NHF — 10am, Attock Community Centre, Little Horton Louise Williams 432597
g™ NHF — 7pm, Newby Primary School, West Bowling Louise Williams 432597
11" NHF - St Cuthbert’s C of E, Wrose Chris Flecknoe 437146
16" NHF - Easier Access Event, 2007, Bankfield Hotel. Disabled People Event Nick Farrar 437996
16" NHF — 16™ May 2007, 10am, Khidmat Centre, Horton Grange Louise Williams 432597
17" NHF — 7pm, St Bede’s Catholic Grammar School, Heaton Village. Louise Williams 432597
22 NHF - 7pm, Horton park Primary School, Canterbury/ Little Horton Louise Williams 432597
23" NHF — 2.00pm, Crossflatts & Micklewaite Chris Flecknoe 437146
24 NHF — 7pm, Trinity Methodist Church, Lilycroft Louise Williams 432597
24" NHF — 7pm, Little Lane church, Duckworth Lane/Toller Louise Williams 432597
April
March

‘Speak Out’ surveys Mike Barnett 432221
15t NHF — 1% March 2007, Braithwaite School, Braithwaite Road Jeff Bennett 438002
5" NHF — 7.30pm, Cottingley Town Hall, Cottingley Chris Flecknoe 437146
6" NHF — 7.30pm, Hughes Bakery Meeting Room, Hirst Wood Chris Flecknoe 437146
6" NHF —7pm, Crossley Hall Primary School, Fairweather Green Louise Williams 432597
6™ NHF — 7pm, New Hey Road Methodist Church, East Bowling Bernard Dunwoodie

431066

6" NHF — Keighley Disabled peoples centre, Town Centre Jeff Bennett 438002
7" NHF - 7.00pm, High Crags Primary School, Crag & Owlet Chris Flecknoe 437146
7" NHF — 7pm, Carlisle Business Centre, Manningham Bernard Dunwoodie

431066

NHF —11am, Riddlesden war memorial institute, Riddlesden

Jeff Bennett 438002
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g NHF — St Marks Church, Beechcliffe/Utley. Jeff Bennett 438002
13" NHF — 7pm, Sandy Lane Methodist Church, Sandy Lane Louise Williams 432597
13" NHF — Steeton Methodist Chapel, Steeton/Eastburn Jeff Bennett 438002
13" NHF - 7pm, Idle Baptist Church, Idle Village Bernard Dunwoodie
431066
14" NHF — 7pm, Eccleshill Mechanics Institute Bernard Dunwoodie
431066
14" NHF — 7pm, Thornton primary School, Thornton Louise Williams 432597
14" NHF - 7.30pm, Baildon Community Centre, Cliffe Avenue, Middle Baildon & Chris Flecknoe 437146
Ferniehurst.
14" NHF — St James Church, Cross Roads Jeff Bennett 438002
150 NHF — 11am, Asian Women and Children’s Centre Jeff Bennett 438002
20" NHF — 7.30pm, Harden Primary School, Harden Chris Flecknoe 437146
21% NHF - 2.00pm, Bingley Voluntary Action, Cardigan House, Ferncliffe, Crosley | Chris Flecknoe 437146
Wood & Lower Gilstead.
213 NHF — East Morton CE Primary School, East Morton. Jeff Bennett 438002
February
1! NHF — Whinfield Community Centre, Braithwaite/Guardhouse Jeff Bennett 438002
1! NHF — 9am, Girlington Primary School, Girlington Louise Williams 432597
1%t NHF — 7pm, St Johns Church, Thorpe Edge Bernard Dunwoodie
431066
7" NHF — Milan Centre, Manningham Bernard Dunwoodie
431066
7 NHF - 7.30pm, Kirklands, Menston Chris Flecknoe 437146
7" NHF — 7pm, Ravenscliffe Youth & Community Centre, Ravenscliffe & Bernard Dunwoodie
Greengates 431066
7" NHF - 7.30pm, Baildon Methodist Centre, Baildon Village Chris Flecknoe 437146
g NHF — 7pm, Bakerend children’s centre, Bradford Moor Bernard Dunwoodie

431066




g NHF — Venue TBC, Stockbridge Jeff Bennett 438002

15" NHF — 7.00pm, Clayton Village Hall, Clayton Louise Williams 432597

16" Engaging Allies Event; Learning Disability Partnership Board — 9:30am — 1:30 | Liz.Leach@mencap.org.uk

pm conference, Khidmat Centre.

20" NHF — Salvation Army Bridge Street, West Lane Jeff Bennett 438002

20" NHF - 7pm, St Andrew’s Church Northcote, Undercliffe Bernard Dunwoodie 1066

20" NHF - 2.00pm, St Aidan’s Church hall, Crossflatts & Micklethwaite Chris Flecknoe 437146

213 NHF - 7.30pm, St Hugh’s Centre, Lower Baildon Chris Flecknoe 437146

21% NHF — 7pm, Milton House, Pollard Park & Otley Road Bernard Dunwoodie
431066

22" NHF — Cater House, Lawholme Jeff Bennett 438002

26" NHF - 7.00pm, Shipley Library, Shipley Central Chris Flecknoe 437146

28" NHF - 7pm, Bakerend Primary School, Bakerend Bernard Dunwoodie
431066

January

Ongoing Keighley Market Refurbishment Survey Colin Wolstenholme
432243

Ongoing Planning obligations and agreements supplementary planning — consultation | Christopher Hughes

with Public and interest groups 433766

17" NHF — 7pm, Grove House Primary School, Bolton Bernard Dunwoodie
431066

17" NHF — Holden Hall, Oakworth Jeff Bennett 438002

18" NHF — 18" January 2007, 7.30pm, Queens Hall, Buley-in-Wharfdale Chris Flecknoe 437146

18" NHF — 18" January 2007, Nessfield School, Fell Lane/Exley Head Jeff Bennett 438002

24" NHF — 1.30pm, Karmand Centre, Bakerend Bernard Dunwoodie
431066

24" NHF — 7pm, The Thornbury Centre, Thornbury Bernard Dunwoodie
431066

24" NHF — 7.30pm, Wrose Community Centre, Wrose. Chris Flecknoe 437146
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24" NHF - Parkwood Primary School, Parkwood Jeff Bennett 438002
25" NHF - 2.00pm, Bingley Baptist Church, Bingley Town Chris Flecknoe 437146
25" NHF — 7pm, Poplars Farm Primary School. Kings Park Bernard Dunwoodie
431066
25" NHF —1.30pm, BCA, Shurna Building, Holycroft/Lund Park Jeff Bennett 438002
30" NHF — 7pm, St Clare’s Community Centre, Fagley Bernard Dunwoodie
431066
30" NHF - 7.00pm, Bolton Woods Community Centre Chris Flecknoe 437146
30" NHF — The friends meeting house, Showfield Jeff Bennett 438002
31 NHF — 10.30am, Windhill Community Centre, Windhill & West Royd Chris Flecknoe 437146
31 NHF — 1pm, Womenzone, Bradford Moor & Thornbury Bernard Dunwoodie
431066
2006 0000000000000
December
Ongoing Designing out Crime — Consultation with public and interest groups Christopher Hughes
433766
Ongoing Affordable Housing City Centre — Consultation with public and interest Christopher Hughes
groups 433766
Ongoing Empty Homes, options to deal with — Consultation with public and interest | Andrew Houldsworth
groups 434561
Ongoing Houses in multiple occupation — Consultation with public and interest Andrew Houldsworth
groups 434561
Ongoing Outline Business case for Waste Procurement — Consultation with public Richard Wixey 434748
and staff
Ongoing Joint Healthcare and Social Care provision for older people in South Andrew Houldsworth
Bradford (Medowcroft) — Consultation with service users and partners 434561
Ongoing Menston, Supplementary planning document —Consultation with public and | Christopher Hughes
interest group 433766
Ongoing City Centre Development Neighbourhood Frameworks — Consultation with | Christopher Hughes
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public and interest groups.

433766

Ongoing District Transport Strategy Review — Consultation with public and interest Christopher Hughes
groups. 433766

6" NHF — 7.00pm, Attock Community Centre, Little Horton Louise Williams 432597

6" NHF — 6™ December 2006, Haworth Baptist Centre, Haworth Jeff Bennett 438002

7" NHF — 10am, Newby Primary School Louise Williams 432597

7" NHF — 7.00pm, St Joseph'’s Primary School, Park Lane Louise Williams 432597

7" NHF — 7.30pm, Esholt War Memorial Institute, Esholt Chris Flecknoe 437146

12" NHF — 7.00pm, Parkside Community Centre, Parkside. Louise Williams 432597

13" NHF — 7.00pm Mayfield Centre, Marshfields Louise Williams 432597

13" NHF — 7.00pm. Khidmat Centre, Horton Grange Louise Williams 432597

Ongoing City Centre Bowl Consultation Dave Preece 431168

until the 18"

Ongoing Planning - Consultation Local Development Framework, Statement of Andrew Marshall 434050

until the 22" | Community Involvement

November

2" | NHF — 7.00pm, Grange interlink Community Association, Horton Grange Louise Williams 432597

2" NHF — 7pm, Woodside Primary School, Woodside John Breen 431155

7 NHF — 7" November 2006, 1.30pm, Wibsey Methodist Church John Breen 431155

7 NHF — 7" November 2006, 7/pm, The Pavillion Bar, Rooley John Breen 431155

7" NHF - 3.30pm, High Crags Primary School, Crag & Owlet. Chris Flecknoe 437146

7" NHF — Worth Valley School, Bracken Bank Jeff Bennett 438002

g™ NHF — Attock Community Centre, 10am, Little Horton Louise Williams 432597

g" NHF — East Morton CE Primary School, East Morton Jeff Bennett 438002

g NHF — 7pm, Wyke Christian Fellowship, Wyke. John Breen 431155

9" NHF — 7pm, Wibsey Primary School, Wibsey and Odsal John Breen 431155

13" NHF — 7.00pm, United Reform Church, Nabwood, Moorhead & Northcliffe Chris Flecknoe 437146

14" NHF — St Wilfrid’s Church Hall, Lidget Green and Schilemoor, John Breen 431155

14" NHF — 7pm, Low Moor Wesleyan Reform Church, Low Moor John Breen 431155
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NHF — 7.30pm, Denholme Mechanics Institute, Denholme

Chris Flecknoe 437146

16" NHF — 7.00pm, West Bowling Training and advice centre, west Bowling. Louise Williams 432597

16" NHF — Hainworth Wood, Hainworth Wood Jeff Bennett 438002

16" NHF — Sutton Community Hall, Sutton John Breen 431155

17" Older Peoples’ Focus Group meeting Clayton Village Hall Julie Worthington, 431573.

20" Active Citizens; Activity Day for Older People — Bradford & Airedale PCT, John Robertshaw 435414
Bradford Council & Grange Interlink

20" NHF — 7.30pm, Cullingworth Village Hall, Cullingworth Chris Flecknoe 437146

21% NHF — Victoria Primary, Highfield Jeff Bennett 438002

21% NHF — Sandy Lane Primary School, Sandy Lane Louise Williams 432597

21° NHF — 7.30pm, St Aidan’s Church Hall, Crossflatts & Micklewaite Chris Flecknoe 437146

22nd NHF — 7.00pm, Heaton Primary School, Haworth Road, BD9 6LL Louise Williams 432597

22nd Active Citizens; Activity Day for Older People — Bradford & Airedale PCT, John Robertshaw 435414
Bradford Council & Grange Interlink

22" NHF — Scholemoor Community Centre Scholemoor and Lidget Green John Breen 431155

23" NHF — Long Lee Village Hall, Long Lee Jeff Bennett 438002

23" NHF — 7.00pm, Eldwick Primary School, Eldwick & Gilstead Chris Flecknoe 437146

23" NHF —10.00am, Khidmat Centre, Horton Grange Louise Williams 432597

23" NHF — 7.00pm, Lister Primary School, Lillycroft Louise Williams 432597

24" Active Citizens; Activity Day for Older People —Bradford & Airedale PCT, John Robertshaw 435414
Bradford Council & Grange Interlink

28" NHF — Eastburn Junior and Infant School, Steeton Jeff Bennett 438002

28" Active Citizens; Activity Day for Older People — Bradford & Airedale PCT, John Robertshaw 435414
Bradford Council & Grange Interlink

28" NHF — 7.00pm, Heaton St Barnabas Primary School, Heaton. Louise Williams 432597

28" NHF - 7.30pm, Sandal Primary School, Baildon Village. Chris Flecknoe 437146

30" Active Citizens; Activity Day for Older People — Bradford & Airedale PCT, John Robertshaw 435414

Bradford Council & Grange Interlink

3oth

NHF — Aire View School, Silsden

John Breen 431155




|
October

Bradford & Airedale Mental Health Advocacy Group AGM, 11" October

Bruce Barnes

‘Health in Mind’ - Consultation Event for older people, Health and Social care
practitioners. National Museum of Photography, Film & TV, 30" October, 10am

Nick Farrar, 437996

NHF — 4™ October 2006, 7.00pm, Lower Grange Community Centre, Lower Grange and
Allerton

Louise Williams 432597

NHF — 11" October 20086, 7.00pm, Thornton Primary School, Thornton

Louise Williams 432597

September

Focus Group meeting, Victoria Hall, Saltaire, 1°' September, 11am

Julie Worthington, 431573

Conference for BME older people across the District, Sangat Centre, Keighley, 10am-3pm

Nick Farrar, 437996

BOPA Health Sub Group meeting — with speaker Bradford Social Services, Olicana
House, 7" September, 2pm

Karen Pearson

Carer’s Voice meeting, Carers for people with learning Disabilities, Christchurch, llkley,
11am

Mandy Lewis

Oral Health Action Plan for Bradford & Airdale, Stakeholder Event, 11" September

Jenny Godson 323538

Mad Art Festival, Louise Pembrook — Dance Performance, Theatre in the Mill, 11t
September, 3pm

Bruce Barnes

Conference for Black & Minority Ethnic older people across the District, Carlisle Business
Centre

Nick Farrar, 437996

BOPA Event, Home Services for Older People in the Bradford District, Bradford Town
Hall, 15™ September, 10am

Age Concern Bradford
District, 395144

Disability Advice Bradford, Open Day, 19" September, 10am

Cynthia Lambert, 589162

Patient and Public Involvement Event, Bradford and Airedale PCT

Debbie James, 237423

August 2006




Disability Advice Bradford, Open Day, 103 Dockfield Road, Shipley, 9" August, 10am

Cynthia Lambert, 589162

Taking care of Yourself, Event for Older People in S & W District, 23" August

Barbara Knight

July 2006

NHF — Hoyle court Primary School, Fyfe Grove, Hoylse Court, Tong Park & Charleston, 4"
July

Chris Flecknoe 43707

NHF — Bingley Voluntary Action, Ferncliffe, Crosley Wood & Lower Gilstead, 19" July

Chris Flecknoe 43707

NHF - Bolton Woods Community Centre, Bolton Woods, Gaisby, Crag & Owlet, 6™ July

Chris Flecknoe 43707

Area Action Planning Conference, Keighley Area Conference, Keighley Disabled Centre,
Temple Row, Keighley, 1 July, 9.30am.

Jeff Bennett, 01535
618018

Alzheimer’s Society, Alzheimer’'s Awareness Week Church Service, St Andrew’s Church,
Undercliffe, 2" July

Rachel Exley, 733880

Area Action Planning Conference, Bradford South Area Conference, coral Stand, Odsal
Stadium, Bradford 5pm-9pm, 6™ July

John Breen, 431567

Area Action Planning Cnference 2006, Bradford West Area Conference, Grange Interlink,
Summerville Street, 8" July, 9.30am

Louise Williams, 431576

Disabled Go Consultation Event about the ‘Disabled Go; service, Ramada Bradford,
Tuesday 18" July

Nick Farrar, 437996

Disability Advice Bradford, Open Day, 103 Dockfield Road, Shipley, 18" July, 10am

589162

BOPA — Pension Reform, Discussion of the Govt.’s proposal for pension reform with Terry
Roony, Bradford North, 21% July, 1pm

Keith Nathan, 728259

Focus Group for Older People across the District, Focussing on ‘Care & Care planning’ &
Social services Charging, Victoria Hall Keighley, 28" July 11am.

Julie Worthington, 431573

June 2006

NHF - lan Clough Hall, Baildon Village, 13" June

Chris Flecknoe 43707
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NHF — Bingley Arts Centre, Bingley town, 14" June

Chris Flecknoe 43707

NHF — Wrose Community Centre, 21 June

Chris Flecknoe 43707

NHF - St Aidan’s Church Hall, Crossflatts & Mickelthwaite, 6" June

Chris Flecknoe 43707

NHF — Denholme Mechanics Institute, Denholme, 29" June

Chris Flecknoe 43707

NHF — Eldwick Primary School, Eldwick & Gilstead, 22 June 2006

Chris Flecknoe 43707

NHF — Kirklands, Menston, 7" of June

Chris Flecknoe 43707

NHF — Wilsden Village Hall, Wilsden, 28" June

Chris Flecknoe 43707

NHF - Girlington Community Centre, Girlington, 6™ June, 7pm

NHF — Horton Park Primary School, Canterbury, 7 June, 7pm

NHF — Trinity Methodist Church, Lilycroft, 8" June, 7pm

NHF — Khidmat Centre, Horton Grange, 15" June, 7pm

NHF - Frizinghall Community Centre, Frizinghall, 7pm

NHF - Allerton Rpimary School, Allerton, 20" June, /pm

NHF — St. Joseph primary School

May 2006

NHF — Saltaire Methodist Church Hall, Saltaire, 7" May 2006.

Chris Flecknoe 43707

NHF - Ley Top Primary School, Lower Grange & Allerton, 10" May

Louise Williams 432597

NHF — Chichester House, Little Horton, 10" May, 7.15pm

Louise Williams 432597

NHF — Church of Jesus Christ Latter-day Saints, 18" May, 7pm

Louise Williams 432597

NHF - Newby Primary School, West Bowling, 24™ May, 10am

Louise Williams 432597

NHF — St. Bede’s Catholoc Grammer School, Heaton Village, 25" May, 7pm

Louise Williams 432597

April 2006

NHF — St Hugh'’s Centre, Lower Baildon, 5™ April 2006

Chris Flecknoe 43707

NHF — Burley Oaks Primary School, Burley-in-Wharfedale, 6" April 2006

Chris Flecknoe 43707
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March 2006

NHF — Baildon Community Link, Middle Baildon & Ferniehurst, 15" March

Chris Flecknoe 43707

NHF — Hughes Bakery meeting room, Hirst Wood, 14" March, 2006

Chris Flecknoe 43707

NHF — St Peter’'s Church Hall, Nab Wood, Moorhead, 16th March, 2006

Chris Flecknoe 43707

NHF — Shipley Library, Shipley Central, 9" March 2006.

Chris Flecknoe 43707

NHF - Windhill Community Centre , Windhill & West Royd, 30" March 2006

Chris Flecknoe 43707

NHF - Cottingley Town Hall, Cottingley, 28" March 2006.

Chris Flecknoe 43707

NHF — Newby Primary School, West Bowling, 29" March, /pm

Louise Williams 432597

NHF - St Jame’s Church, Thornton, 1% March, 7pm

Louise Williams 432597

NHF — Khidmat Centre, Horton Grange, 8" March, 10am

Louise Williams 432597

NHF — Parkside Community Centre, Parkside, 8™ March, 7pm

Louise Williams 432597

NHF — Sandy Lane Primary School, Sandy Lane, 15" March, 7pm

Louise Williams 432597

NHF — Crossley Hall Primary School, Fair-weather Green, 23" March, 7pm

Louise Williams 432597

NHF — Little Lane Church, Duckworth Lane/ Toller, 28" March 2006

Louise Williams 432597

NHF — Newby Primary School, West Bowling, 29" March, /pm

Louise Williams 432597

NHF — Girlington Primary School, Girlington, 30" March, 9am

Louise Williams 432597

NHF — Clayton Village Hall, Clayton, 30" March 7pm

Louise Williams 432597

February 2006

NHF — Sandal Primary School, Baildon Village, 7th February 2006

Chris Flecknoe 437074

NHF- St Aidens Church Hall, Crossflatts & Micklethwaite, 16" February

Chris Flecknoe 437074

NHF — Kirklands, Menston, 8th February

Chris Flecknoe 437074

NHF — Heaton Primary School, Haworth Road, 9" February, 7pm

Louise Williams 432597
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January 2006

NHF — Bingley Baptist Church, Bingley Town, 26" January

Chris Flecknoe 437074

NHF — High Crags Primary School, Bolton Woods, Gaisby, Crag & Owlet, 18 January

Chris Flecknoe 437074

NHF — Bolton Villas United reform Church, Wrose, 25 January 2006.

Chris Flecknoe 437074

NHF - Burley Oaks Primary School, Burley-in-Wharfedale, 19" January

Chris Flecknoe 437074

NHF — Grange Interlink Community Association, Horton Grange, 18" January, 7pm

Louise Williams 432597

NHF — Frizinghall Primary School, Frizinghall, 26" January, 6pm

Louise Williams 432597

December 2005

NHF — Esholt War Memorial Institute, Esholt, 8" December

Chris Flecknoe 437074

NHF — Denholme Mechanics Institute, Denholme, 1% December

Chris Flecknoe 437074

NHF — Girlington Primary School, Girlington, 15! December, /pm

Louise Williams 432597

NHF — Mayfield Centre, Marshfields, 1% December, 7pm

Louise Williams 432597

NHF — Trinity Methodist Church, Lilycroft, 8" December, 7pm

Louise Williams 432597

November 2005

NHF — lan Clough Hall, Baildon Village, 29" November

Chris Flecknoe 437074

NHF — St Hugh’s Centre, Lower Baildon, 23" November

Chris Flecknoe 437074

NHF — Saltaire Methodist Church Hall, Saltaire, 16" November

Chris Flecknoe 437074

NHF — Burley Oaks Primary School, Burley-in-Wharfedale, 3" November

Chris Flecknoe 437074

NHF — St Michaels Church Hall, Cottingley, 8™ November

Chris Flecknoe 437074
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NHF — Sandy Lave Primary School, Sandy Lane, 9™ November, 7pm

Louise Williams 432597

NHF — West Bowling Advice Centre, West Bowling, Wednesday 30" November, 7pm

Louise Williams 432597

NHF — Church of Jesus Christ of Latter-day Saints, Daisy Hill, 29" November, 7pm

Louise Williams 432597

NHF — St. Joseph Primary School, Park Lane, 23" November 7pm

Louise Williams 432597

NHF — Allerton Primary School, Allerton 23" November, 7pm

Louise Williams 432597

NHF — Heaton Primary School, Haworth Road, 17™ November, 7pm

Louise Williams 432597

NHF — Horton Park Primary School, Cantebury, 16" November, 7pm

Louise Williams 432597

NHF — Khidmat Centre, Horton Grange, 15" November, 7pm

Louise Williams 432597

NHF — Clayton Village Hall, Clayton, Thursday, 10™ of November, 7pm

Louise Williams 432597

NHF — Thornton Primary School, Thornton, 10" November, 7pm

Louise Williams 432597

NHF — St Saviours Church, Fairweather Green, 9" November

Louise Williams 432597

NHF — St Aidan’s Church Hall, Crossflatts & Micklethwaite, 10" November

Chris Flecknoe 437074

NHF — Cullingworth Village Hall, Cullingworth, Wednesday 30 November

Chris Flecknoe 437074

NHF - Eldwick primary school, Eldwick & Gilstead, 24" November 2005

Chris Flecknoe 437074

NHF — Wilsden Village Hall, Wilsden, 2" November

Chris Flecknoe 437074

October 2005

Disability Equipment Bradford — Open Day — General, Saturday 29" October 9.30am —
12.00pm

Heidi Annakin 01274
589162

NHF — Newby Primary School, West Bowling, 20" October 10am

Louise Williams 432597

NHF - Ley Top Primary School, Lower Grange & Allerton, 12™ October, 7pm

Louise Williams 432597

NHF — Khidmat Centre, Horton Grange, 12" October, 10 am

Louise Williams 432597

NHF — Bingley Arts Centre , 4™ October 2005, 7.30pm.

Chris Flecknoe 437074
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NHF — Bolton Woods Community Centre, Bolton Woods, Gaisby, Crag & Owlet, 6th
October 2005, 7pm

Chris Flecknoe 437074

NHF — Windhill Community Centre, Windhill & West Royd, 13" October, 7.pm

Chris Flecknoe 437074

NHF — Wrose Community Centre, Wrose, 7.30pm, 19" October

Chris Flecknoe 437074

NHF — Kirklands, Menston, 7.30pm, 5" October

Chris Flecknoe 437074

September 2005

NHF — Chichester House, Little Horton, 29" September 7.15pm

Louise Williams 432597

NHF - Grange Interlink Community Association, Horton Grange, 28" September, 7.00pm.

Louise Williams 432597

NHF- St Bede’s Catholic Grammer School, Heaton Village, 27" September 7.00pm

Louise Williams 432597

NHF — Little Lane Church, Duckworth Lane, Toller, 27" September, 7.00pm

Louise Williams 432597

Disability Equipment Bradford — Open Day — Paediatric Special, Monday 26™ September,
9.30am-3.30pm

Heidi Annakin 01274
589162

NHF — Girlington Primary School, Girlington, 22M September, 9.00am

Louise Williams 432597

NHF — Parkside Community Centre, Bradford West, 21%' September, 7.00pm

Louise Williams 432597

August 2005

July 2005

Neighbourhood Forum, Tuesday, 5" July, Cullingworth

Chris Flecknoe 437074

Focus Group meeting For general public over 55 years — Speakers: Airedale PCT: PPI/
PALS/INCONTINENCE SERVICE, Bradford Social Services, Tuesday 5t July, The Winter
Gardens, llkley

Julie Worthington
01274 322726

Disability Equipment Bradford — General Open Day, Tuesday 5™ July, 9.30am —

Heidi Annakin 01274
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12.00noon and 1.00-3.30pm

589162

Neighbourhood Forum, Tuesday, 19" July, Bingley Town

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 7" July, Shipley Central

Chris Flecknoe 437074

June 2005

Neighbourhood Forum, Wednesday, 8" June, Menston

Chris Flecknoe 437074

Neighbourhood Forum, Tuesday, 14™ June, Bolton Woods, Gaisby, Crag & Owlet

Chris Flecknoe 437074

Focus Group meeting For general public over 55 years, Bradford Social Services, Friday
17" June, Victoria Hall, Saltaire

Julie Worthington 01274
322726

Neighbourhood Forum, Tuesday, 21% June, Crossflatts & Micklethwaite

Chris Flecknoe 437074

Stroke Report Launch — Bradford Health & Social Care, Tuesday 21 June, Dubrovnik
Hotel, Bradford

Nick Farrar 01274 437996

Neighbourhood Forum, Thursday, 23" June, Eldwick & Gilstead

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday, 29" June, Hoyle Court, Tong Park & Charlestown

Chris Flecknoe 437074

Easier Access? One year on ... How well have we done in improving service access?
Bradford Council, Ramada Jarvis, Wednesday 29" June, Bankfield Hotel, Bingley

Nick Farrar 01274 437996
Elizabeth Foden 431796
Minicom 435013

Text 07786 208100

Fax 740619

May 2005

Neighbourhood Forum, Tuesday, 3" May, Denholme

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday, 4™ May, Hirst Wood

Chris Flecknoe 437074

Disability Equipment Bradford — Open Day, Wednesday, 4™ May, 1.30-4.30pm and 5.30-
8.00pm — General

Heidi Annakin 01274
589162

Neighbourhood Forum, Monday, 9" May, Saltaire

Chris Flecknoe 437074
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Neighbourhood Forum, Thursday, 12" May, Baildon Village

Chris Flecknoe 437074

Bradford District Care Patient & Public Involvement Forum, Friday 13" May, 10.30 —
12.30, Venue to be confirmed

yolande@bacc.uk.com

Now Listen Here! Sharing good practice — Children & Adult Divisions, Bradford Social
Services

For Social, Health Care Professionals and Voluntary Sector, Monday 16" May, Bankfield
Hotel, Bingley

Nick Farrar 01274 437996

Focus Group meeting — For general public over 55 years, Bradford Social Services,
Tuesday 17" May, Victoria Hall, Keighley

Julie Worthington 01274
322726

Neighbourhood Forum, Wednesday, 18" May, Wrose

Chris Flecknoe 437074

City Celebrates — Bradford City PCT Health Professionals, Wednesday 18™ May, Bradford
City AFC

Sarah Parrington 07976
084 773

Neighbourhood Forum, Thursday, 19" May, Wilsden

Chris Flecknoe 437074

April 2005

Neighbourhood Forum, Wednesday 6" April, Middle Baildon & Ferniehurst

Chris Flecknoe 437074

Open House for Seniors —~AGM Student Dietician from St Luke’s Hospital, Thursday 7™
April, St George’s Hall

Pam.James@ghyll-
beck.freeserve.co.uk

Neighbourhood Forum, Tuesday, 12™ April, Cottingley

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 14™ April, Windhill & West Royd

Chris Flecknoe 437074

BACC Open Meeting, Wednesday 20" April

yolande@bacc.uk.com

Focus Group meeting For general public over 55 years — Bradford Social Services,
Thursday 21% April Midland Hotel, Bradford

Julie Worthington 01274
322726

Neighbourhood Forum, Thursday, 213 April, Burley-in-Wharfedale

Open House for Seniors — Reminiscences with Sue Booth, Age Concern, Monday 25"
April, St George’s Hall, Bradford

Pam.James@ghyll-
beck.freeserve.co.uk

Neighbourhood Forum, Wednesday 27" April, Esholt
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Open House for Seniors —Reminiscences with Sue Booth, Age Concern, Thursday 28"
April, St George’s Hall, Bradford

Pam.James@ghyll-
beck.freeserve.co.uk

Bradford Teaching Hospitals Patient and Public Involvement Forum Speaker from BRI
talking about MRSA, Thursday 28" April 6-8pm, Carlisle Business Centre (TBC)

yolande@bacc.uk.com

March 2005

Neighbourhood Forum, Tuesday, 1% March, East Bowling

Bhulla Singh 01274
431066

Neighbourhood Forum, Wednesday, 2" March, Thornbury

Bhulla Singh 01274
431066

Neighbourhood Forum, Wednesday, 2" March, Ferncliffe, Crosley Wood & Lower Gilstead

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday 9" March, Tyersal

Bhulla Singh 01274
431066

Neighbourhood Forum, Thursday, 10" March, Nab Wood, Moorhead & Northcliffe

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday, 16™ March, Lower Baildon

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 17" March, Harden

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 17" March, Barkerend

Bhulla Singh 01274
431066

Focus Group meeting For general public over 55 years, Bradford Social Services, Friday
18" March, City Hall, Bradford

Julie Worthington 01274
322726

Open House for Seniors, Detecting Diabetes Student Dietician from St Luke’s Hospital,
Thursday 24™ March, 12 noon, St George’s Hall, Bradford

Pam.James@ghyll-
beck.freeserve.co.uk

“Speak Out!” survey — topics include community cohesion, communications and health

Mike Barnett 01274
432221

Mental Health Action Week — various activities All PCTs; Care Trust; Voluntary Sector
General public, 25™ March — 1% April

Sarah Warner 01274
321803

February 2005

Neighbourhood Forum, Tuesday, 1% February, Idle Village

Bhulla Singh 01274
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431066

Neighbourhood Forum, Wednesday, 2" February, Menston

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday, 2" February, Thackley

Bhulla Singh 01274
431066

Neighbourhood Forum, Thursday, 3" February, Windhill & West Royd

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 3" February, Undercliffe

Bhulla Singh 01274
431066

Neighbourhood Forum, Wednesday, gt February, Crossflatts & Micklethwaite

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday, 23" February, Bradford Moor

Bhulla Singh 01274
431066

Neighbourhood Forum, Thursday, 24™ February, Thornbury (women only)

Bhulla Singh 01274
431066

January 2005

Neighbourhood Forum, Wednesday, 19" January, Bingley Town

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday, 19" January, Fagley

Bhulla Singh 01274
431066

Neighbourhood Forum, Thursday, 20" January, Burley-in-Wharfedale

Neighbourhood Forum, Thursday, 20™ January, Thorpe Edge

Bhulla Singh 01274
431066

Neighbourhood Forum, Tuesday, 25" January, Baildon Village

Chris Flecknoe 437074

Neighbourhood Forum, Tuesday, 25" January, Ravensclifie & Greengates

Bhulla Singh 01274
431066

Neighbourhood Forum, Wednesday, 26" January, Barkerend (women only)

Bhulla Singh 01274
431066

Neighbourhood Forum, Wednesday, 26™ January, Parkside

Bhulla Singh 01274
431066

Neighbourhood Forum, Thursday, 27" January, Queens Road

Bhulla Singh 01274
431066
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Neighbourhood Forum, Monday, 31 January, Wrose

Chris Flecknoe 437074

Neighbourhood Forum, Monday, 31 January, Bolton

Bhulla Singh 01274
431066

2004

Month

Contact Details

December 2004

Neighbourhood Forum, Wednesday, 1% December, Bolton Woods, Gaisby, Crag & Owlet

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday, 1% December, Manningham (women only)

Taj Mohammed 434854

Neighbourhood Forum, Thursday, 2" December, Shipley Central

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday 8" December, Girlington (women only)

Taj Mohammed 434854

November 2004

Neighbourhood Forum, Tuesday 2" November, Hainworth Road

Patrick Lawton 01535
618008

Neighbourhood Forum, Tuesday 2"Y November, Buttershaw

John Breen 431155

Neighbourhood Forum, Wednesday 3™ November, Laycock

Patrick Lawton 01535
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618008

Neighbourhood Forum,

Wednesday 3™ November, Ambler Thorn & Queensbury

John Breen 431155

Neighbourhood Forum,

Thursday, 4™ November, Cullingworth

Chris Flecknoe 437074

Neighbourhood Forum,

Thursday, 4™ November, Ambler Thorn & Queensbury

John Breen 431155

Neighbourhood Forum,

Tuesday, 9" November, Cottingley

Chris Flecknoe 437074

Neighbourhood Forum,

Tuesday, 9" November, Crossflatts & Micklethwaite

Chris Flecknoe 437074

Neighbourhood Forum,

Tuesday, 9" November, Rooley

John Breen 431155

Neighbourhood Forum,

Wednesday, 10" November, Low Moor & Oakenshaw

John Breen 431155

Neighbourhood Forum,

Thursday, 11" November, Eldwick & Gilstead

Chris Flecknoe 437074

Neighbourhood Forum,

Thursday, 11™ November, Wibsey and Odsal

John Breen 431155

Neighbourhood Forum,

Wednesday, 17" November, Wrose

Chris Flecknoe 437074

Neighbourhood Forum,

Thursday, 18" November, Thornton

Taj Mohammed 434854

Neighbourhood Forum,

Tuesday, 23" November, Wilsden

Chris Flecknoe 437074

Neighbourhood Forum,

Tuesday, 23" November, Horton Grange (women only)

Taj Mohammed 434854

Neighbourhood Forum,

Tuesday, 23" November, Marshfields

Taj Mohammed 434854

Neighbourhood Forum,

Wednesday, 24" November, Bingley Town

Chris Flecknoe 437074

Neighbourhood Forum,

Wednesday, 24" November, Girlington

Taj Mohammed 434854

Neighbourhood Forum,

Thursday, 25" November, Windhill & West Royd

Chris Flecknoe 437074

Neighbourhood Forum,

Thursday, 25" November, Clayton

Taj Mohammed 434854

Neighbourhood Forum,

Monday, 29" November, Saltaire

Chris Flecknoe 437074

October 2004

Neighbourhood Forum,

Tuesday, 5" October, Highfield

Patrick Lawton 01535
618008

Neighbourhood Forum,

Tuesday, 5" QOctober, Thornbury

Bhulla Singh 01274
431066

Neighbourhood Forum,

Tuesday, 5" October, Low Moor

John Breen 431155

Neighbourhood Forum,

Wednesday, 6" October, Horton Grange

Taj Mohammed 434854

Neighbourhood Forum,

Wednesday, 6" October, Menston

Chris Flecknoe 437074
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Neighbourhood Forum, Wednesday, 6™ October, Queens Road

Bhulla Singh 01274
431066

Neighbourhood Forum, Wednesday, 6" October, Braithewaite

Patrick Lawton 01535
618008

Neighbourhood Forum, Thursday, 7" October, Baildon Village

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 7" October, Sandy Lane

Taj Mohammed 434854

Neighbourhood Forum, Thursday, 7" October, Stockbridge

Patrick Lawton 01535
618008

Neighbourhood Forum, Tuesday, 12™ October, Denholme

Chris Flecknoe 437074

Neighbourhood Forum, Tuesday, 12™ October, Long Lee

Patrick Lawton 01535
618008

Neighbourhood Forum, Tuesday, 12" October, Odsal and Wibsey

John Breen 431155

Neighbourhood Forum, Wednesday 13" October, Middle Baildon & Ferniehurst

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday 13" October, Allerton

Taj Mohammed 434854

Neighbourhood Forum, Wednesday 13™ October, Cooperville

John Breen 431155

Neighbourhood Forum, Wednesday 13™ October, Barkerend

Bhulla Singh 01274
431066

Neighbourhood Forum, Wednesday 13™ October, Oakworth

Patrick Lawton 01535
618008

Neighbourhood Forum, Thursday, 14™ October, Hoyle Court, Tong Park & Charlestown

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 14" October, Fell Lane/Eley Head

Patrick Lawton 01535
618008

Neighbourhood Forum, Thursday, 14™ October, Bankfoot

John Breen 431155

Neighbourhood Forum, Thursday, 14™ October, Bradford Moor

Bhulla Singh 01274
431066

Neighbourhood Forum, Monday 18" October, Haworth, Cross Roads, Stanbury

Patrick Lawton 01535
618008

Neighbourhood Forum, Tuesday 19" October, Clayton Heights

John Breen 431155

Neighbourhood Forum, Wednesday, 20" October, Lower Baildon

Chris Flecknoe 437074
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Neighbourhood Forum, Wednesday, 20" October, Parkside

Bhulla Singh 01274
431066

Neighbourhood Forum, Wednesday, 20" October, West Bowling (women only)

John Breen 431155

Neighbourhood Forum, Thursday, 21% October, Burley-in-Wharfedale,

Neighbourhood Forum, Thursday, 21% October, Tyersal

Bhulla Singh 01274
431066

Neighbourhood Forum, Thursday, 21% October, Brackenbank

Patrick Lawton 01535
618008

Neighbourhood Forum, Thursday, 21% October, West Bowling

John Breen 431155

Neighbourhood Forum, Tuesday 26" October, East Bowling

Bhulla Singh 01274
431066

September 2004

Neighbourhood Forum, Tuesday 7" September, Showfield

Patrick Lawton 01535
618008

Neighbourhood Forum, Tuesday 7" September, Heaton Village

Taj Mohammed 434854

Neighbourhood Forum, Tuesday 7™ September, Holmewood

John Breen 431155

Neighbourhood Forum, Wednesday 8" September, Riddlesden

Patrick Lawton 01535
618008

Neighbourhood Forum, Wednesday 8" September, Tong Street & Westgate Hill

John Breen 431155

Neighbourhood Forum, Wednesday 8" September, Undercliffe

Bhulla Singh 01274
431066

Neighbourhood Forum, Wednesday gt September, Lillycroft, Heaton and Oak Lane

Taj Mohammed 434854

Neighbourhood Forum, Thursday 9" September, Ingrow

Patrick Lawton 01535
618008

Neighbourhood Forum, Thursday 9" September, Woodside

John Breen 431155

Neighbourhood Forum, Tuesday 14" September, Bierley

John Breen 431155

Neighbourhood Forum, Wednesday 15" September, Hainworth Village

Patrick Lawton 01535
618008
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Neighbourhood Forum, Wednesday 15" September, Scholemoor and Lidget Green

John Breen 431155

Neighbourhood Forum, Wednesday 15" September, Haworth Road

Taj Mohammed 434854

Neighbourhood Forum, Wednesday 15" September, Pollard Park

Bhulla Singh 01274
431066

Neighbourhood Forum, Thursday, 16™ September, Bolton Woods, Gaisby, Crag & Owlet

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 16" September, Manningham

Taj Mohammed 434854

Neighbourhood Forum, Thursday, 16™ September, Thornbury (women only)

Bhulla Singh 01274
431066

Neighbourhood Forum, Thursday, 16" September, Lawkholme

Patrick Lawton 01535
618008

Neighbourhood Forum, Tuesday 21 September, Braithwaite Road

Patrick Lawton 01535
618008

Neighbourhood Forum, Tuesday 21 September, Idle Village

Bhulla Singh 01274
431066

Neighbourhood Forum, Tuesday 21% September, Fairweather Green

Taj Mohammed 434854

Neighbourhood Forum, Wednesday, 22" September, Harden

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday, 22" September, Barkerend (women only)

Bhulla Singh 01274
431066

Neighbourhood Forum, Wednesday, 22" September, Wyke

John Breen 431155

Neighbourhood Forum, Thursday, 23" September, Nab Wood, Moorhead & Northcliffe

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 23" September, Asian Women

Patrick Lawton 01535
618008

Neighbourhood Forum, Thursday, 23" September, Tong Village

John Breen 431155

Neighbourhood Forum, Thursday, 23" September, Little Horton

Taj Mohammed 434854

Neighbourhood Forum, Tuesday, 28™ September, Beechcliffe and Utley

Patrick Lawton 01535
618008

Neighbourhood Forum, Tuesday, 28" September, Fenby

Bhulla Singh 01274
431066

Neighbourhood Forum, Tuesday, 28" September, Daisy Hill

Taj Mohammed 434854
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Neighbourhood Forum, Wednesday, 29" September, Eccleshill

Bhulla Singh 01274
431066

Neighbourhood Forum, Wednesday, 29" September, East Morton

Patrick Lawton 01535
618008

Neighbourhood Forum, Wednesday, 29" September, Canterbury / Little Horton

Taj Mohammed 434854

Neighbourhood Forum, Thursday, 30" September, Manningham

Taj Mohammed 434854

Neighbourhood Forum, Thursday, 30" September, Great Horton

John Breen 431155

August 2004

Neighbourhood Forum, Tuesday 3™ August, Ravenscliffe and Greengates

Bhulla Singh 01274
431066

July 2004

Neighbourhood Forum, Thursday, 1% July, Shipley Central

Chris Flecknoe 437074

Neighbourhood Forum, Tuesday 6" July, Thornbury

Bhulla Singh 01274
431066

Neighbourhood Forum, Tuesday 6™ July, Cullingworth

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday 7" July, Otley road

Bhulla Singh 01274
431066

Neighbourhood Forum, Thursday 8" July, Eccleshill

Bhulla Singh 01274
431066

Neighbourhood Forum, Thursday 8" July, Thorpe Edge

Bhulla Singh 01274
431066

Neighbourhood Forum, Thursday 15" July, Thackley

Bhulla Singh 01274
431066

June 2004

Neighbourhood Forum, Tuesday 15" June, Bolton

Bhulla Singh 01274
431066
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Neighbourhood Forum, Tuesday 15™ June, Bolton Woods, Gaisby & Owlet

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday 16" June, Bolton

Bhulla Singh 01274
431066

Neighbourhood Forum, Wednesday 16™ June, Menston

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 17" June, Barkerend

Bhulla Singh 01274
431066

Neighbourhood Forum, Thursday 17" June, Eldwick & Gilstead

Chris Flecknoe 437074

Neighbourhood Forum, Tuesday 22" June, East Bowling

Bhulla Singh 01274
431066

Neighbourhood Forum, Tuesday 22" June, Crossflatts & Micklethwaite

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday 23" June, Bradford Moor (women only)

Bhulla Singh 01274
431066

Neighbourhood Forum, Wednesday 23" June, Hoyle Court, Tong Park & Charlestown

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 24" June, Bradford Moor

Bhulla Singh 01274
431066

Neighbourhood Forum, Thursday 24" June, Bingley Town

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday 30" June, Fagley

Bhulla Singh 01274
431066

Neighbourhood Forum, Wednesday 30™ June, King’s Park

Bhulla Singh 01274
431066

May 2004

Neighbourhood Forum, Thursday, 6" May, Denholme

Chris Flecknoe 437074

Neighbourhood Forum, Monday, 10" May, Saltaire

Chris Flecknoe 437074

Neighbourhood Forum, Tuesday, 11" May, Hirst Wood

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday, 12" May, Wrose

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 13™ May, Baildon Village

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 20" May, Wilsden

Chris Flecknoe 437074
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April 2004

Neighbourhood Forum, Thursday, 1% April, Crag & Owlet

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 1% April, Burley-in-Wharfedale

Neighbourhood Forum, Wednesday 7" April, Laycock

Patrick Lawton 01535
618008

Neighbourhood Forum, Wednesday 21%t April, East Morton

Patrick Lawton 01535
618008

Neighbourhood Forum, Wednesday 21% April, Hainworth Wood

Patrick Lawton 01535
618008

Neighbourhood Forum, Wednesday 21 April, Windhill & West Royd

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 29" April, Riddlesden

Patrick Lawton 01535
618008

Neighbourhood Forum, Thursday 29" April, Beechcliffe and Uttley

Patrick Lawton 01535
618008

March 2004

Neighbourhood Forum, Wednesday 3@ March, Braithewaite Road

Patrick Lawton 01535
618008

Neighbourhood Forum, Wednesday 3™ March, Ferncliffe, Crosley Wood & Lower Gilstead

Chris Flecknoe 437074

Neighbourhood Forum, Tuesday 9™ March, Highfield

Patrick Lawton 01535
618008

Neighbourhood Forum, Tuesday 9" March, Cottingley

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday 10™ March, Oakworth

Patrick Lawton 01535
618008

Neighbourhood Forum, Thursday, 11™ March, Nab Wood, Moorhead & Northcliffe

Chris Flecknoe 437074

Neighbourhood Forum, Monday 15™ March, Haworth/ Cross Roads / Stanbury

Patrick Lawton 01535
618008

Neighbourhood Forum, Wednesday 17" March, Braithewaite

Patrick Lawton 01535
618008

Neighbourhood Forum, Thursday 18" March, Ingrow

Patrick Lawton 01535
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618008

Neighbourhood Forum,

Thursday 18" March, Harden

Chris Flecknoe 437074

Neighbourhood Forum,

Wednesday 24™ March, Hainworth Village

Patrick Lawton 01535
618008

Neighbourhood Forum,

Wednesday 24™ March, Lower Baildon

Chris Flecknoe 437074

Neighbourhood Forum,

Thursday 25" March, Stockbridge

Patrick Lawton 01535
618008

Neighbourhood Forum,

Wednesday, 31% March, Frizinghall, Norwoods & Lower Heaton

Chris Flecknoe 437074

February 2004

Neighbourhood Forum,

Wednesday 4™ February, Long Lee

Patrick Lawton 01535
618008

Neighbourhood Forum,

Wednesday 4" February, Menston

Chris Flecknoe 437074

Neighbourhood Forum,

Wednesday 11" February, Fell Lane, Exley Head

Patrick Lawton 01535
618008

Neighbourhood Forum,

Wednesday 11" February, Crossflatts & Micklethwaite

Chris Flecknoe 437074

Neighbourhood Forum,

Thursday 12" February, Bracken Bank

Patrick Lawton 01535
618008

Neighbourhood Forum,

Thursday 12" February, Lawkholme

Patrick Lawton 01535
618008

Neighbourhood Forum,

Thursday 19" February, Keighley Asian Women

Patrick Lawton 01535
618008

January 2004

Neighbourhood Forum,

Tuesday 20" January, Baildon Village

Chris Flecknoe 437074

Neighbourhood Forum,

Thursday, 22" January, Burley-in-Wharfedale

Neighbourhood Forum,

Wednesday, 28" January, Windhill & West Royd

Chris Flecknoe 437074

Neighbourhood Forum,

Thursday, 29" January, Bingley Town

Chris Flecknoe 437074
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2003

Month

Contact Details

December 2003

Neighbourhood Forum, Monday, 1% December, Saltaire

Chris Flecknoe 437074

Neighbourhood Forum, Tuesday, 2" December, Bolton Woods, Gaisby & Owlet

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 4™ December, Shipley Central

Chris Flecknoe 437074

November 2003

November
Research and Consultation Service — “Speak Out!” survey (topics to be finalised)
Click here to show more information on "Speak Out!"

Mike Barnett 432221

Neighbourhood Forum, Tuesday 4™ November, Cullingworth

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 6" November, Eldwick & Gilstead

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 20™ November, Wilsden

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday, 26" November, Wrose

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 27" November, Bingley Town

Chris Flecknoe 437074

October 2003

October — November
Transport Design and Planning, Customer Satisfaction Survey

Emma Howson 434195

October
Libraries — Public Library User Survey for Best Value Indicator BV118 — Self-completion
questionnaires in all libraries following a national standard format

Jane Heap 754681

Neighbourhood Forum, Wednesday 18! October, Baildon

Chris Flecknoe 437074
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Neighbourhood Forum, Wednesday 15! October, Menston

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 2" October, Denholme

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday, 8" October, Crag & Owlet

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 9" October, Frizinghall, Norwoods & Lower Heaton

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday, 15" October, Cottingley

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 16™ October, Burley-in-Wharfedale

Neighbourhood Forum, Tuesday, 21% October, Windhill & West Royd

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday, 22" October, Lower Baildon

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 23" October, Baildon Village

Chris Flecknoe 437074

September 2003

September — November
Research and Consultation Service — General User Satisfaction Performance Indicator
Survey

Richard Smith 432221

Neighbourhood Forum, Thursday, 11" September, Nab Wood, Moorhead & Northcliffe

Chris Flecknoe 437074

Neighbourhood Forum, Thursday, 18" September, Harden

Chris Flecknoe 437074

Neighbourhood Forum, Tuesday, 23" September, Crossflatts & Micklethwaite

Chris Flecknoe 437074

August 2003

August — October
Benefits Service - Customer satisfaction at enquiry offices and call centres — Postal
Questionnaire to an ODPM prescribed customer sample

Mark Widdowson
434027

July 2003

Neighbourhood Forum, Thursday 3™ July, Shipley

Chris Flecknoe 437074

Neighbourhood Forum, Tuesday 8" July, Cullingworth Village Hall

Chris Flecknoe 437074

Neighbourhood Forum , Monday 21% July, Haworth, Cross Roads, Keighley

Patrick Lawton 438008

June 2003

Neighbourhood Forum, Monday 2" June, Saltaire

Chris Flecknoe 437074

Neighbourhood Forum, Tuesday 3" June, Horton Grange (women only), Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Tuesday 3™ June, Oakworth, Keighley

Patrick Lawton 438008
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Neighbourhood Forum, Wednesday 4" June, Manningham (women only), Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Wednesday 4™ June, Highfield, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Wednesday 4" June, Menston

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 5" June, Beechcliffe, Utley, Keighley

Patrick Lawton 438008

Neighbourhood Forum Wednesday 11" June Bolton Woods, Shipley

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday 11" June, Stanbury, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Thursday 12" June, Bingley

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 12" June, Hainworth Wood, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Wednesday 18" June, Howarth/ Cross Roads, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Wednesday 18" June, Eldwick

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 19" June, Womens Forum, Asian and Childrens Centre

Patrick Lawton 438008

Neighbourhood Forum, Wednesday 25" June, Hoyle Court, Tong Park and Charlestown

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 26" June, Riddlesden, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Thursday 26" June, Lawkholme, Keighley

Patrick Lawton 438008

May 2003

May
Research and Consultation Service — “Speak Out!” survey (topics to be finalised)
Click here to show more information on "Speak Out!"

Mike Barnett 432221

Neighbourhood Forum, Tuesday 6™ May, Girlington, Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Wednesday 7 May, Howarth Road, Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Wednesday 7" May, East Morton, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Wednesday 7" May, Laycock, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Thursday 8™ May, Stockbridge, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Tuesday 13" May, Hirst Wood, Shipley

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday 14™ May, Allerton, Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Wednesday 14" May, Bracken Bank (Harewood), Keighley

Patrick Lawton 438008

Neighbourhood Forum, Wednesday 14™ May, Bracken Bank, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Wednesday 14™ May, Wrose, Shipley

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 15" May, Clayton, Bradford West

Taj Mohammed 434854
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Neighbourhood Forum, Thursday 15" May, Baildon Village

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 15" May, Braithwaite Road, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Tuesday 20" May, Daisy Hill, Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Wednesday 21° May, Wilsden

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 22" May, Canterbury, Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Thursday 22" May, Denholme

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 22" May, Braithwaite, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Thursday 22" May, Long Lee, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Thursday 28" May, Girlington (women only), Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Thursday 29" May, Holycroft/ Lund Park, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Thursday 29" May, Fell Lane/ Exley Head, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Thursday 29" May, Manningham, Bradford West

Taj Mohammed 434854

April 2003

April — May

Construction, Design and Maintenance — Annual customer satisfaction survey: includes
design of new buildings, advice on specific areas such as asbestos and the management
of repairs and maintenance work — internal clients — survey via internal post.

George Rowland (4329)

Neighbourhood Forum, Wednesday 2" April, Frizinghall, Norwoods and Lower Heaton,
Shipley

Chris Flecknoe 437074

Neighbourhood Forum , Thursday 3™ April, Frizinghall, Shipley

Chris Flecknoe 437074

Neighbourhood Forum , Thursday 3" April, Windhill and West Royd

Chris Flecknoe 437074

Neighbourhood Forum Wednesday 9" April, Crag and Owlet, Shipley

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 10" April, Burley-in-Warfdale

Chris Flecknoe 437074

April — July

Joint Transportation, Design and Planning, and Construction, Design and Maintenance
Service — Customer Feedback Questionnaire — Feedback from direct customers on their
perception of service delivery - questionnaires

George Rowland (4329)

March 2003

March

Mike Barnett 432221
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Research and Consultation Service — “Speak Out!” survey (topics to be finalised)
Click here to show more information on "Speak Out!"

4™ March

Policy Development - The Bradford District Domestic Violence Strategy launch (to tie in
with International Women’s Day.

http://www.bradford.gov.uk/domestic_violence

Domestic Violence information on-line for service users and providers

Anna Green (2548)

Neighbourhood Forum, Tuesday 4™ March, Fairweather Green/ Crossley Hall, Bradford
West

Taj Mohammed 434854

Neighbourhood Forum, Tuesday 4" March, Rooley, Bradford South

John Breen 431155

Neighbourhood Forum, Wednesday 5" March, Ferncliffe, Crosley Wood and Lower
Gilstead, Bingley

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 6" March, Horton Grange, Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Thursday 6" March, Fell Lane/ Exley Head, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Thursday 6" March, Holycroft/ Lund Park, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Thursday 6™ March, Scholemoor & Lidget Green, Bradford South

John Breen 431155

Neighbourhood Forum, Tuesday, 11" March, Heaton Village, Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Tuesday, 11™ March, Cooperville, Bradford South

John Breen 431155

Neighbourhood Forum, Tuesday, 11™ March, Cottingley

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday 12" March, Little Horton, Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Thursday 13" March, Lawksholme, Eastwood and Showfield

Patrick Lawton 438008

Neighbourhood Forum, Thursday 13" March, Bankfoot, Bradford South

John Breen 431155

Neighbourhood Forum, Thursday 13" March, Wyke, Bradford South

John Breen 431155

Neighbourhood Forum, Monday 17" March, Haworth/Cross Roads

Patrick Lawton 438008

Neighbourhood Forum, Tuesday 18" March, Marshfields, Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Wednesday 19" March, Highfield, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Thursday 20" March, Sandy Lane, Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Thursday 20" March, Tong Village, Bradford South

John Breen 431155
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Neighbourhood Forum, Thursday 20" March, Harden

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday 26" March, Lower Baildon

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 27" March, Nab Wood Moorhead and Northcliffe

Chris Flecknoe 437074

February 2003

February — March
Customer Services - Website Improvement Project — research to find out what users want
from a Council website in order to improve the website’s appearance and functionality

Helen Clipsom 437464

Neighbourhood Forum, Tuesday 4™ February, Oakworth

Patrick Lawton 438008

Neighbourhood Forum, Wednesday 5" February, Menston

Chris Flecknoe 437074

Neighbourhood Forum, Wednesday 5" February, Great Horton afternoon and evening

John Breen 431155

Neighbourhood Forum, Thursday 6" February, Wibsey and Odsal, Bradford South

John Breen 431155

Neighbourhood Forum, Thursday 6" February, Stockbridge

Patrick Lawton 438008

Neighbourhood Forum, Tuesday 11" February, Wibsey and Odsal, Bradford South

John Breen 431155

Neighbourhood Forum, Wednesday 12" February, Low Moor and Oakenshaw, Bradford
South

John Breen 431155

Neighbourhood Forum, Wednesday 12" February, Oakenshaw, Bradford South

John Breen 431155

Neighbourhood Forum, Wednesday 12" February, Utley, Keighley

Patrick Lawton 438008

Neighbourhood Forum, Wednesday 12" February, Micklethwaite

Chris Flecknoe 437074

Neighbourhood Forum, Thursday 13" February, Hainworth Wood

Patrick Lawton 438008

Neighbourhood Forum, Wednesday 19" February, Bracken Bank (Harewood)

Patrick Lawton 438008

Neighbourhood Forum, Wednesday 19" February, Lilycroft and Heaton Oak Lane,
Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Thursday 20" February, Manningham, Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Thursday 20" February, Riddlesden

Patrick Lawton 438008

Neighbourhood Forum, Tuesday 25" February, Clayton Heights, Bradford South

John Breen 431155

Neighbourhood Forum, Wednesday 26" February, Thornton, Bradford West

Taj Mohammed 434854

Neighbourhood Forum, Wednesday 26" February, Wyke, Bradford South

John Breen 431155

Neighbourhood Forum, Thursday 27" February, Holmewood, Bradford South

John Breen 431155
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January 2003

January — February
Private Sector Housing — Home Improvement Policy

Alison Garlick

January - March
Human Resources — E-questionnaire — Six monthly assessment of departmental
performance — internal email.

Mike Cunningham
(4233)

David Fursland (7692)
Martin Truelove (3757)

Jan - June
Parks and Landscape Services — Saltaire Open Spaces — Restoration/management plan
preparation

lan Day (1988)

7" January
Planning — Unitary Development Plan — Public Local Inquiry. The inquiry opens on
Tuesday 7™ January 2003 at Victoria Hall, Saltaire.

Bob Lancaster (3767)

January - February
Human Resources — Council wide Staff Opinion Survey — email and internal post.

Val Grant (7883)
John Warburton (2130)

January — February

Regeneration Department - Street Wardens Consultation — Survey of users in Bradford
and Keighley centres about fear of crime, to provide baseline information against which to
measure the impact of the wardens.

Click Here to find out more about Neighbourhood Wardens

Yvonne Crossley
373150

January — February 8"
Education - Consultation on introducing a six-term year in Bradford Schools
http://www.bradford.gov.uk/sixtermyear

Maggie Peel 385529

January
Policy Development - Consultation on Outline Community Cohesion Plan
Click here to see document

Kersten England
437675

January 2003

Vince Biglin 432407
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ICT Customer Satisfaction Survey to held every January and will be followed up in July
with a brief 2 or 3 question survey covering specific SOCITM KPI’s asking about
satisfaction with ICT and ICT training. ICT department.

Neighbourhood Forum, Wednesday 15th January West Bowling (women only)

Neighbourhood Forum, Thursday, 16th January, West Bowling

Neighbourhood Forum, Tuesday, 21st January, Bierley

Neighbourhood Forum, Wednesday, 22nd January, Tong Street and Westgate Hill

Neighbourhood Forum, Tuesday, 28th January, Buttershaw

Neighbourhood Forum, Wednesday, 29th January, Ambler Thorn & Queensbury

Neighbourhood Forum, Thursday, 30th January, Woodside

2002

Month

Contact Details

December 2002

Esholt Neighbourhood Day 4" December 2002, public meeting at the memorial institute on
the future of the village, run by Participation Matters

Bhulla Singh 431066

December 2002 — January 2003
Regeneration and Environment — The Future of City Hall — surveys and focus groups to get
the public view on three competing designs

Steve Manthorp 5394

November 2002

November — December
Markets — Bradford Markets Strategy — consultation with market traders and public

Malcom Veigas 432364

November
Research and Consultation Service — web-based survey with schools to obtain young
people’s views on council services, future of Bradford, Crime and Disorder

Mike Barnett 432221

November

Mike Barnett 432221
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Research and Consultation Service — “Speak Out!” survey on crime and disorder,
enforcement action, grounds maintenance Click here to show more information on "Speak
Out!"

Proposed Parking Restrictions in llkley, November 2002, door-to-door consultation with
residents

November Mick Priestley (2685)
Parks and Landscape Service — Playing Pitch Strategy — consultation with clubs — postal

survey

October 2002

October Conservation Team

Planning — Conservation Area Assessment — Cathedral Precinct Conservation Area -
consultation by public meetings, mail-outs and workshops. Final document to be presented
to members shortly.

(4551)

October

Planning — Conservation Area Assessment — City Centre Conservation Area - consultation
by public meetings, mail-outs and workshops. Final document to be presented to members
shortly.

Conservation Team
(4551)

October

Planning — Conservation Area Assessment — Little Germany Conservation Area -
consultation by public meetings, mail-outs and workshops. Final document to be presented
to members shortly.

Conservation Team
(4551)

October
Planning — Conservation Area Assessment — Goitside Conservation Area - consultation by
public meetings, mail-outs and workshops. Final document to be presented to members

Conservation Team
(4551)

shortly.

September 2002

September Frank Gilchrist (1987)
Education - Customer feedback from Ofsted survey results — postal.

September David Preston (2603)
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Lifelong Learning - Inform community groups about grant regime, criteria and how to apply
— in “Briefing Bradford” newsletter.

September Mark Suggitt (1209)
Museums, Galleries and Heritage — Visitor Surveys at all sites, Cartwright Hall, Bradford

Industrial Museum, Cliffe Castle, Bolling Hall, Manor House, Bracken Hall — Survey

September — October 2002 Mark Suggitt (1209)
Museums, Galleries and Heritage — Visitors and non visitors — focus groups

September Jo Firth

Museums, Galleries and Heritage — Members Survey — questionnaire

September Dick Webb (2409)
Parks and Landscape Service — Parks Consultation as part of Best Value Surveys — survey

September Richard Dunton (4826)

Parks and Landscape Service — St lves/Woodland Strategy — management plan
development — postal survey

September

Planning — Conservation Area Assessment — Addingham Conservation Area — draft
document made available for comment by 3 September — public meetings, mail-outs and
workshops.

Conservation Team
(4551)

September/October
Planning — Conservation Area Assessment — Bingley Conservation Area — draft document
made available for comment — public meetings, mail-outs and workshops.

Conservation Team
(4551)

September

Planning — Conservation Area Assessment — Burley-in-Wharfedale Conservation Area —
draft document made available for comment by 12 September — public meetings, mail-outs
and workshops.

Conservation Team
(4551)

September
Planning — Conservation Area Assessment — Esholt Conservation Area — draft document
made available for comment — public meetings, mail-outs and workshops.

Conservation Team
(4551)

September

Conservation Team
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Planning — Conservation Area Assessment — Idle Conservation Area — draft document
made available for comment by 17 September — public meetings, mail-outs and
workshops.

(4551)

September

Planning — Conservation Area Assessment — The Green, Idle Conservation Area — draft
document made available for comment by 17 September — public meetings, mail-outs and
workshops.

Conservation Team
(4551)

September

Planning — Conservation Area Assessment — Keighley Town Centre Conservation Area —
draft document made available for comment by 19 September — public meetings, mail-outs
and workshops.

Conservation Team
(4551)

September-December
Research and Consultation - General Customer Satisfaction Surveys — covers a range of
Council services —postal/telephone.

Clare McConnell (4689)

September — January 2003

Development Services, Transportation and Planning — Views of Stakeholders — applicants,
local agents, people commenting on planning applications, visitors, Councillors, staff in
Development Services and Plans and Performance — telephone survey, group discussions,
depth interviews, self completion surveys, face to face interviews, internet survey.

Emma Howson (4195)
Dale Scott (4402)

August 2002

September
Planning — Conservation Area Assessment — Haworth Conservation Area — draft document
made available for comment by 13 August — public meetings, mail-outs and workshops.

Conservation Team
(4551)

September

Planning — Conservation Area Assessment — Thornton Conservation Area — draft
document made available for comment by 14 August — public meetings, mail-outs and
workshops.

Conservation Team
(4551)

July 2002

July — August

Corinne Campbell
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Lifelong Learning - Grants for local community focused providers. Inform voluntary and
community groups of new procedures — Mailing out and meetings.

(7791)

July-December
Housing - Private sector housing - monitoring of unfitness/decent homes standards — 4
focus groups

Alistair Nugent (2497)

Summer 2002
Human Resources — E-questionnaire — assessment of performance following extensive
departmental restructure — internal email.

Mike Cunningham
(4233)

David Fursland (7692)
Martin Truelove (3757)

July

Joint Transportation, Design and Planning, and Construction, Design and Maintenance
Service — Customer Feedback Questionnaire — Feedback from direct customers on their
perception of service delivery - questionnaires

George Rowland (4329)

June 2002

June
Policy Development - Domestic Violence Strategy Consultation throughout June. Forum
held on 13" June.

Anna Green (2548)

June
Waste Management — Survey to identify areas blighted by illegal waste dumping, potential
take up of recycling bins and composting bins. — Prepaid reply card to all households.

Richard Wixey

May 2002

May
Recreation - Lidget Green Project - Community sports provision Forums, meetings, face to
face.

Zuby Hamard (307822)

May
Theatres - Bradford Theatres — non user survey. Focus group/postal

May-June
Transportation and Traffic - Aire Valley Trunk Road options for improvement.
Questionnaire to 60,000 local residents.

lan Gallacher (7682)
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May — June Mike Barnett (2221)
Research and Consultation - “Speak Out” — Citizens Panel Questionnaire

May-July Tim Hirst (4824)
Recreation - Draft Cultural Strategy - Consultation — forums, meetings, telephone surveys

April 2002

April Conservation Team

Planning — Conservation Area Assessment — Devonshire Park and Cliffe Castle
Conservation Area — public meetings, mail-outs, and workshops. Approved by Keighley
Area Planning Panel — 11" April 2002

(4551)

April
Planning — Conservation Area Assessment — Silsden Conservation Area — public meetings,
mail-outs, and workshops. Approved by Keighley Area Planning Panel — 11" April 2002

Conservation Team
(4551)

April
Planning — Conservation Area Assessment — llkley Conservation Area — public meetings,
mail-outs, and workshops. Approved by Keighley Area Planning Panel — 11™ April 2002

Conservation Team
(4551)

April — May

Construction, Design and Maintenance — Annual customer satisfaction survey: includes
design of new buildings, advice on specific areas such as asbestos and the management
of repairs and maintenance work — internal clients — survey via internal post.

George Rowland (4329)

April-July Alistair Nugent (2497)
Housing - Focus group with non-white housing tenants — secondary data
April-duly Alistair Nugent (2497)
Housing - Model demand for affordable housing - 750 face to face interviews
April — ongoing Alistair Nugent (2497)
Housing - Monitor private sector empty homes — secondary data.
March 2002
March Mark Widdowson/Sue
Benefits Service Application Form Survey — insert in claim Weeds

(4027)
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March
Benefits Service Staff Satisfaction Survey — questionnaire

Mark Widdowson/Sue
Weeds
(4027)

15 March
European Information Centre - Tenders Information Service users survey— postal.

Jenny Lawson (4262)

21 March
Housing Transfer Ballot - Postal ballot of Council tenants re: change of ownership and

Paul Webley (3972)

management.

March-April Jenny Lawson (4262)
European Information Centre - Client Survey — postal.

March — July Alistair Nugent (2497)

Housing - Model local authority lettings — 900 face to face interviews

March — July
Housing - Model local authority terminations — 900 in-house interviews

Alistair Nugent (2497)

March
Youth Service — User/Non User Survey — 4000 questionnaires sent out

Dave Hay (1158)
Carl Greenwood (8740)

February 2002

Feb/March — July
Planning - Customer Satisfaction Survey — Planning applicants — postal.

Emma Howson (4195)

Feb — ongoing Anne Heeley (2425)
Planning - Information provided about Countryside and Rights of Way —Questionnaire

January 2002

January Alistair Nugent (2497)

Housing - housing markets — model housing demand in 3 different parts of Europe —
secondary data

January Kath Windett (5681)
Planning - Consultation on Rights of Way forum and surgeries — questionnaire Danny Jackson (2666)
31 January Jenny Lawson (4262)

European Information Centre - Event evaluation/satisfaction survey — form.
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Jan-Feb
Recreation - Sport Action Zone - Workshops and meetings with community groups, sports
clubs and partner agencies.

Sam Keighley

Jan -Feb
West Yorkshire Pension Fund - Employers Satisfaction Survey — postal.

David Hoyle (4519)

Jan — June
Lifelong Learning - Implementation of commissioning services from voluntary and
community groups — newsletter and mail outs

David Preston (2603)

Jan — Summer 2002
Education - Customer feedback from regular surveys to schools — postal.

Frank Gilchrist (1987)

2001

Month Contact Details
December 2001

December Wallace Sampson

Benefits Service - staff consultation — strategic direction and budgetary situation — forum

David Grey

December
Research and Consultation - Customer satisfaction survey — includes services not covered
by BVPIs — telephone

Clare McConnell (4689)

December
Research and Consultation - Customer satisfaction survey — user interface points — exit
and telephone

Clare McConnell (4689)

December
Research and Consultation - General customer satisfaction survey — replica of DETR 3
yearly survey -postal

Clare McConnell (4689)

December

43




Theatres — non user survey — focus groups

December 01 — July 02
Youth Service — user and non-user survey — questionnaire

Mick Charlton (4970)

December 01 on-going
European Information Service — Tenders Information Service quarterly users survey —
postal

Jenny Lawson (4262)

November 2001

November
Benefits Service — staff consultation business process re-engineering project — forum

David Fraser (4056)

November
Income Unit/Council Tax — correspondence survey — quality, standard and timeliness of
response — postal

Tony Burns (7800)

November
Libraries — CIPFA plus user survey — national survey of all library users — self completion
cards

Jane Heap (4681)

November Neil Bohanna (2381)
Theatres — Non-users Survey — 2 focus groups of potential users.
November David Hoyle (4519)

West Yorkshire Pension Fund — Survey of members, pensioners and deferred members —
guestionnaire

October 2001

October Helen Clipsom (7858)
Benefits Service — Customer Satisfaction Survey — telephone, exit

October Maurice Ridgway (4442)

Benefits Service — Landlords understanding of HB/CTB and information needs — forum,
questionnaire

Oct 01 — Feb 02
Libraries — children’s survey, national survey — 2 Bradford’s libraries

Jane Heap (4681)

Oct 01 — April 02
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Housing — Regen 2000 Stock Survey — outstanding works and investment for next 30
years — stock survey

Regen 2000 Social Survey — residents priorities for regeneration/ability to pay for
investment — face to face survey

Alistair Nugent (2497)

Autumn 01 Jane Heap (4681)
Libraries — attitudes and opinions — “Speak out”

September 2001

September Mark Widdowson

Benefits Service — Customer Satisfaction Survey — comparison with April 2000 survey —
postal

Sue Weeds (4027)

September — on-going
Benefits Service — Application Form Survey — questionnaire to attendees at liaison
meetings.

Mark Widdowson
Sue Weeds (4027)
Caroline Chapman

September Susan Rowley (2685)
Parks and Landscape Services — Bowling Park Regeneration Survey — postal, visits

September Kath Windett

Planning - Countryside and Rights of Way Customer Satisfaction Survey — postal, forum

September Tim Hirst (4824)
Recreation — exit survey for all inclusive fithess scheme — telephone

September John Blackburn (7419)

Transportation — Transport improvements on Little Horton Lane/Great Horton Road
corridor — consultation leaflets, exhibitions, focus groups or forum meetings.

September
Transportation — Transport improvements on Toller Lane corridor — consultation leaflets,
exhibitions, focus groups or forum meetings.

John Blackburn (7419)

September / on-going monthly
Housing - Private Sector Housing — customer satisfaction survey — postal

Julie Rhodes (4869)

May — July
Technical and Development Unit - Bowling Park Consultation — to formulate a programme

lan Day 751988
Susan Rowley 752553
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of phased work over the next five years — questionnaire, and consultation meetings

August 2001

August
Benefits Service — BVP 180 — mirror survey — staff perceptions of customer satisfaction —
guestionnaire

Mark Widdowson
Sue Weeds (4027)

August David Grey
Benefits Service — staff consultation to identify efficiency savings and reduce budget deficit

- workshops

August Judith Atkinson

Housing — private sector stock condition survey — in-house survey
Private sector stock — social survey — residents aspirations — face to face

August
Lifelong Learning - Community Development — voluntary sector budget — changes in
allocation — information sessions

David Preston (2603)

August Tim Hirst (4824)
Recreation — User survey for llkley Lido — self completion cards

July 2001

July Mark Widdowson

Benefits Service — BVP180 Customer satisfaction with accessibility, staff and
communications — postal

Sue Weeds (4027)

July David Grey
Benefits Service — staff consultation — budgetary situation — forum
July Mark Widdowson

Benefits Service — HB/CTB — ascertain level of understanding and target publicity — “Speak
Out”

Sue Weeds (4027)

Summer 2001

Human Resources — Customer Perception Survey — assessment of current performance,
as part of the preparation for Best Value — Internal mail survey of approx 200 senior
managers and some Councillors.

Mike Cunningham
(4233)
David Fursland (7692)
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June 2001

June
Benefits Service — staff consultation — future development of customer services- forum

Wallace Sampson
David Grey

June
Planning — BVP111 — Satisfaction survey of applicants for the year 2000 — questionnaires

Emma Howson (4195)

June — ongoing
Housing - Private Sector Housing — group repair assistance, quality of service assessment
— postal

Julie Rhodes (4869)

June — ongoing
Housing - Private Sector Housing — residents packs — residents meetings

Julie Rhodes (4869)

May 2001

April 2001

April
Libraries — Non and lapsed users survey — attitudes and opinions — focus group

Jane Heap (4681)

April
Regeneration — City centre health check — seek views on leisure and shopping to guide the
Council in improving facilities — “Speak out”

Elaine Frances (2076)

April — May

Construction, Design and Maintenance — Annual customer satisfaction survey: includes
design of new buildings, advice on specific areas such as asbestos and the management
of repairs and maintenance work — internal clients — survey via internal post.

George Rowland (4329)

April — ongoing
Housing - Private Sector Housing — evaluation of two alternative forms — postal

Julie Rhodes (8281)
Christine Peacock
(4512)

April — ongoing
Housing — Supporting people — Government required needs assessment — SP 1 Forms
and secondary data

Carol Sherrard

March 2001
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March
Housing — Highfield SRB — identify residents’ priorities for regeneration — face to face

Alistair Nugent (2497)

March
Housing — Highfield SRB — stock condition survey — in-house survey

Alistair Nugent (2497)

March
Housing Markets Research — forecast demand by tenure over 20 year horizon — interview
and face to face

Alistair Nugent (2497)

March
Housing —improving Asian access to social housing - face to face, focus groups

Alistair Nugent (2497)

March
Housing —possible implementation of accreditation scheme for privately rented
accommodation - presentation

Julie Rhodes (8281)
Mike Bentley (4689)

March-April
Research and Consultation - New Executive Arrangements — choice of leadership models
— postal, Speak Out, neighbourhood forums

Phil Williams (4635)

February 2001

February
Traffic — Study into transport needs in llkley to lead to options for improvement — key
groups, focus groups, newspaper, planning for real.

Phil Sawley (7401)

January 2001
January Elaine Rey
Planning - Countryside and Rights of Way — BVR — comparison with other L.A.s
consultation with customers/partner organisations — review team
Jan 01 — March 02 Mark Widdowson/Sue
Benefits Service Customer Satisfaction Index — postal Weeds
(4027)

2000
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Month

Contact Details

2000

Lifelong Learning Service, Best Value— Student Support Consultation — students/parents,
colleges and other Council departments — Postal and Reception for visitors

David Roantree (4080)

Lifelong Learning Service, Best Value — CALTEC Consultation — consultation with core
staff, students, school children, school group leaders, ethnic minority women, users of
technical support and tutors — questionnaire and face to face discussions. (NB — CALTEC
is no longer part of the Lifelong Learning Service)

Patsy Cummins

Lifelong Learning Service, Best Value — External Funding Consultation — consultation with
all schools about External Funding and support given — postal.

Sue Yeadon (4149)
Dianne Leeke (2316)

Lifelong Learning Service, Best Value — Supplementary Schools Consultation — postal
using former Section 11 service. (NB -Education Bradford no longer part of the Lifelong
Learning Service)

Sushma Puri (385621)

Lifelong Learning Service, Best Value — Adult Education Consultation — consultation with
providers of Adult Education.

Godfrey Sutcliffe (2639)

December 2000

December Jenny Lawson (4262)
European Information Centre — Customer Satisfaction Survey and areas of future demand

- postal

December Jenny Lawson (4262)

European Information Centre — Tenders Information Service — evaluation - form

December
Research and Consultation - General customer satisfaction survey — statutory DETR 3
yearly survey —face to face

Clare McConnell (4689)

Dec 2000 — Dec 01
Housing - Private Sector Housing — Landlords’ Information Pack — evaluation of contents
and updates- postal

Julie Rhodes (8281)
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November 2000

November Patrick Rushgrove
Income Unit/Council Tax — Debt Recovery Survey — postal (7803)
November Tony Burns (7800)

Income Unit/Council Tax — survey of telephone callers — quality, standard, and response
time — incoming calls — postal

November
Libraries — Use of ICT in libraries — self completion

Jane Heap (4681)

November — December
Housing - Private sector housing — Customer Satisfaction Survey - pilot study — postal.
Main survey to be carried out April 2001.

Christine Peacock
(4512)
Julie Rhodes (8281)

October 2000

October
Housing — consultation on private sector housing draft enforcement policy — postal

Julie Rhodes (8281)

October
Theatres — ballet attendance — overlap/overprovision and potential untapped audience in

Bradford, Leeds, Halifax — customer data from box office, mapping software and analysis.

September 2000

August 2000

August
Theatres — audience research — profile attenders at Alhambra Theatre and St George’s
Hall - and gain feedback — postal

July 2000

July
Transportation, Design and Planning — establish three critical success factors to
applicants/agents/objectors and supporters of applications— questionnaires

Joanne Firth (4195)

June 2000

June

Julie Rhodes (8281)
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Housing — consultation to evaluate the “Landlords information pack” — survey at forum

June
Income Unit/Council Tax — correspondence survey — quality, standard and timeliness of
response — postal

Tony Burns (7800)

May 2000

April 2000

April Mark Widdowson
Benefits Service — Customer satisfaction at enquiry offices and call centres — Speak out Sue Weeds (4027)
April Mark Widdowson
Benefits Service — Customer satisfaction survey — postal Sue Weeds (4027)
April Martin Stubbs (7802)
Income Unit/Council Tax — Business Rates User Survey — postal

April David Hoyle (4519)

Pensions Section — Consultation exercise with all 140 employing authorities as the
rationale for the KPI — postal and interview

April — May

Construction, Design and Maintenance — Annual customer satisfaction survey: includes
design of new buildings, advice on specific areas such as asbestos and the management
of repairs and maintenance work — internal clients — survey via internal post.

George Rowland (4329)

March 2000

February 2000

February Mark Widdowson
Benefits Service — Customer views on service standards — interview Sue Weeds (4027)
February Mark Widdowson

Benefits Service — Landlords understanding of HB/CTB and information needs — postal

Sue Weeds (4027)

February — on-going every four months
Housing — consultation to evaluate the Landlords forum — survey at forum (joint initiative

Julie Rhodes (8281)
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with Benefits Service)

February
Housing — Evaluation of “Let’s Talk” newsletter for private sector landlords — postal

Julie Rhodes (8281)

February

Sarah Richardson

Local Land Charges — land charges questionnaire — personal searchers — face to face (2240)
January 2000
January Mark Widdowson

Benefits Service — Customer experience of using Benefits Service Call Centre — telephone

Sue Weeds (4027)

January
Pensions Section — To consult all 150,000 customers(members, deferred and pensioners)
— postal

Caroline Blackburn
(4523)

January
Planning — Customer satisfaction survey - planning reception areas — questionnaires

Joanne Firth (4195)

On-going consultation exercises

Summary of Consultation exercises

Contact Details

Building Control — Building Regulation Service — for each building regulation application
guestionnaires are sent to the architect/agent, the applicant and the builder — postal and by
hand. Part of QA required standard.

Paul Stefanuti (3776)

Building Control — Drainage Services — Customers consulted annually as part of QA
requirement — postal. Part of QA required standard.

Tony Poole (3904)
George Rowland (4329)

Education ICT — Customer feedback from helpdesk statistics — phone calls

Frank Gilchrist (1987)

Education ICT — Customer feedback from training course attendees — at courses

Frank Gilchrist (1987)

Housing — Homeless Monitoring — monitoring applicants and applications from homeless
people to provide info on Government returns — forms completed on application

Carol Sherrard

Housing — User Satisfaction Survey — Best value indicator — face-to-face interviews every
month (although creation of BCHT may change this)

Alistair Nugent (2497)
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ICT Customer Satisfaction Survey to held every January and will be followed up in July
with a brief 2 or 3 question survey covering specific SOCITM KPI’s asking about
satisfaction with ICT and ICT training. ICT department.

Vince Biglin 432407

Licensing & Local Land Charges — Land charges questionnaire to local solicitors — postal

Sarah Richardson
(2240)

Licensing & Local Land Charges — Licensing questionnaire — annual questionnaire

Sarah Richardson
(2240)

Parks and Landscape Services — Best Value Surveys — Survey — Summer/Winter

Dick Webb (2409)

Parks and Landscape Services — Grounds Maintenance Consultation — Speak Out Surveys

Dick Webb (2409)

Parks and Landscape Services — Grounds Maintenance Consultation — Neighbourhood
Forums — postal surveys

Dick Webb (2409)

Parks and Landscape Services — Regen 2000 Open Space Development Proposals 1999
— 2002 — meetings

Mick Priestley (2685)

Parks and Landscape Services — Various issues — Neighbourhood Forums — meetings

Key Contact

Planning - Countryside and Rights of Way — benchmarking group established by York CC
to establish P.l.s and compare statistics — meetings

Kath Windett

Pensions Section — Customer satisfaction surveys — postal

Caroline Blackburn
(4523)

Recreation — Children’s playground developments — consultation at Neighbourhood forums

Recreation — Customer comment cards at sports centres and swimming pools

Warren Rayner

questionnaires — analysed 4 weekly (307822)
Recreation — Feedback — children’s birthday parties, block bookings at swimming pools Warren Rayner
and sports centres — feedback form (307822)

Recreation — Sports Strategies consultations — with relevant organisations — written
submissions

Tim Hirst (4824)

Traffic — consultation on system options — Neighbourhood Forum, letter drop, surveys

Phil Sawley (7401)

Traffic — Bradford signing study — review of highway direction signing — seminar

Phil Sawley (7401)

Traffic — Consultation on scheme design — Neighbourhood Forum, letter drop, surveys

Phil Sawley (7401)

Traffic — Issues of public concern — raised at meetings, by individuals, letter, email or

Phil Sawley (7401)
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telephone

Traffic — Statutory consultation for traffic regulation orders, speed limit orders, traffic
calming measures — letter drop, street notices and legal advert in local paper.

Phil Sawley (7401)

Traffic — Customer Satisfaction Survey — annually in May — survey

George Rowlands
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